
PNM Business Energy Efficiency Programs

Manufacturing Facility Glow-Up Program
Get a Glow-Up and a Tax Deduction
The purpose of the PNM Manufacturing Facility Glow-
Up Program is to assist in identifying the percentage 
of a PNM manufacturing customer’s electricity that is 
consumed in the manufacturing process. This information 
can then be used by the manufacturing customer to apply 
for a Type 12 Nontaxable Transaction Certificate (NTTC), 
which allows them to deduct the gross receipts tax (GRT) 
from the electricity used to manufacture a product. 

How It Works
1.	 Customer requests an NTTC assessment from a 

participating Trade Ally. 
2.	 Trade Ally and the customer submit and sign their 

respective parts of an applicable energy efficiency 
rebate application. 

3.	 Trade Ally performs NTTC assessment during or 
after the energy efficiency project and provides 
results. 

4.	 Customer and PNM sign Manufacturer’s Agreement 
to Pay Gross Receipts Tax on Behalf of Utility for 
Certain Utility Sales (RPD-41377).

5.	 Customer files complete Application for Type 11 or 12 
NTTC (RPD-41378) with supporting documentation. 

6.	 New Mexico Taxation & Revenue Department 
(NMTRD) notifies the customer of either approval or 
denial.  

7.	 If approved, portal access instructions are provided 
for the customer to execute documents and receive 
an NTTC certificate at https://tap.state.nm.us/TAP/_/  

8.	 Rebate and NTTC documentation are issued to the 
customer.

9.	 PNM stops collecting GRT on the customer’s 
electricity bill once a copy of the NTTC certificate is 
received by PNM from the customer. 

The manufacturing customer is responsible for paying 
the gross receipts tax to the NMTRD on the portion of 
electricity purchased from PNM that is not consumed in 
the manufacturing process. 

Services Provided
Support includes basic estimation  
and documentation guidance only. 
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Eligibility
Customers within PNM service territory engaged in 
qualifying manufacturing operations* are eligible.
Must also participate in a qualifying Business Energy 
Efficiency Program in one of the following programs:

•	 New Construction
•	 Retrofit Rebate
•	 Quick Saver
•	 Distributor Discount
•	 Retro-Commissioning

*See RPD-41378 for a detailed definition of “manufacturing”.

Key Forms for MFG Program
New Mexico Taxation & Revenue Department (NMTRD)

•	 ACD-31015: Business Tax Registration Application 
and Update Form

•	 RPD-41377: Manufacturers Agreement to Pay Gross 
Receipts Tax on Behalf of a Utility Company for 
Certain Utility Sales 

•	 RPD-41378: Application for Type 11 or 12 Nontaxable 
Transaction Certificates

Legal or tax filing services are not included. Consult your organization’s 
tax specialist or the NMTRD with specific tax questions.

https://www.tax.newmexico.gov/
https://tap.state.nm.us/TAP/_/
https://www.tax.newmexico.gov/


Business Energy Efficiency Programs
Earn rebates for upgrading to new energy efficient 
equipment. The rebate reduces project costs and shortens 
the project payback period. Depending on the project 
scope, hours of operation, and facility size, you could see 
significant savings. 
Rebates are available for both retrofit and new 
construction or major renovation projects:

•	 LED lighting and occupancy sensors
•	 Unitary and split AC systems
•	 Air source heat pumps
•	 Water and air-cooled chillers
•	 Package terminal AC and HP units
•	 Variable refrigerant flow heat pumps
•	 Variable speed drives on motors 
•	 Refrigeration equipment
•	 Evaporator fan motors and controls
•	 ENERGY STAR-qualified food service equipment

Plus, custom rebates are available for other efficiency 
upgrades with proven energy savings.

Transportation Electrification Program
The PNM Transportation Electrification Program offers 
rebates and resources that make it simple for you to 
install qualified EV chargers at residential and commercial 
locations. Visit ev.pnm.com for the latest information on 
charger qualifications, installation assistance, and rebates 
available.

Why Improve Energy Efficiency?

1 Cuts operating and maintenance costs and 
improves profitability.

2 Savings can help finance future improvements.

3 Improves customer and staff satisfaction.

4 Distinguishes your business as caring about 
environmental sustainability.

5 Helps you remain competitive in an ever-changing 
business landscape.

Good Neighbor Fund
The PNM Good Neighbor Fund is a program that helps 
income-qualified New Mexico families pay their electric 
bills during times of hardship. The fund is supported 
by donations from PNM customers, employees, 
and shareholders, and has supported thousands of 
households across the state. You can make a meaningful 
impact by donating all or a portion of your Energy 
Efficiency Program incentive to the Good Neighbor Fund. 
Simply submit your energy efficiency project through 
PNM’s Business Energy Efficiency Program Online 
Application and choose to allocate all or a portion of your 
incentive to the Good Neighbor Fund. It’s a simple way to 
give back while supporting your sustainability goals.

Find a Contractor 
Visit PNMenergyefficiency.com/findacontractor 
to view a complete list of Program Authorized 
Contractors.

Learn More
Visit PNMenergyefficiency.com
Call 505-938-9400
Email energyefficiency@pnm.com

http://ev.pnm.com
http://eeready.pnm.com
http://eeready.pnm.com
http://PNMenergyefficiency.com/findacontractor
http://PNMenergyefficiency.com
mailto:energyefficiency%40pnm.com?subject=

